Government of Pakistan
Ministry of Information Technology & Telecommunication
National Information Technology Board

LSOO
o™

No. No. NITB-4(411)/2025 / / 1Y Islamabad, the 20™ March, 2025
Director (Advertisement)
Press Information Department,
Benevolent Fund Building,
Zero Point,
Islamabad.
Subject: - REQUEST FOR PROPOSAL FOR RENEWAL OF DATA CENTRE SUPPORT &

MAINTENANCE SERVICES (SLA 24X7 FOR 3 YEARS) WITH PROCUREMENT

OF IT EQUIPMENT

The undersigned is directed to forward herewith the Advertisement for " REQUEST FOR
PROPOSAL FOR Renewal of Data Centre Support & Maintenance Services with Procurement of IT
Equipment" to be published in the leading newspapers under SOPs notified by the Ministry of Information
and Broadcasting vide its Notification No. 15(31)/2018-P-I dated 16t July, 2020. It is requested that the
Advertisement may be published in Dailies on March, 2025.
The requisite information is as under: -

i). Date (s) of publication: 215t March, 2025
ii).  Number of insertions: One Urdu and Two English National Dailies
iii)  Region: All Pakistan
2. Certified that funds are available to meet the expenditure relating to advertisement.
3. The bill, dully verified by the Press Information Department, may be sent to the undersigned for
payment.

Enclosure: As above

¢ bal Mughal)
Assistant’'Director (Admn)
Copy for information to:

il PS to Chief Executive Officer, NITB, Islamabad.
2, APS to DG (Admin), NITB, Islamabad.
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Request for Proposal for

Renewal of Data Centre Support & Maintenance Services (SLA

24x7 for 3 Years) with Procurement of IT Equipment

National Information Technology Board (NITB) is an autonomous organization enforcing the vision
& policy of Federal Government to serve the public in more effective and efficient manner through
due advisories and consultancies and provision of e-Governance software applications to public
sector organizations so as to focus on cross-cutting e-Governance applications and initiatives that
can be replicated across multiple public organizations for better Government to Government (G2G)
and Government to Citizens (G2C) services and communication. NITB invites sealed bids from
reputed firms registered with Income Tax, Sales Tax departments and which are on Active Taxpayers
List of Federal Board of Revenue (FBR) for “Renewal of Data Centre Support & Maintenance
Services (SLA 24x7 for 3 Years) with Procurement of IT Equipment”

2. Tender/bidding documents, containing detailed terms & conditions and required
specifications/categories are available at and can be downloaded from NITB and PPRA websites
free of cost. Bids can be submitted electronically through EPADS. For registration and training on
EPADS or in case of any technical difficulty in using EPADS, prospective bidders may contact
PPRA. 1% Floor, FBC building sector G-5/2, Islamabad. Contact number 051-111-137-237.

3. A Pre-bid meeting will be held in the premises of the National Information Technology
Board (NITB) on 27" March, 2025 at 11:00 A.M., at Plot no 24-B, Street No. 06, Sector H-9/1,
Islamabad.

4. The bids, prepared in accordance with the instructions in the tender/bidding documents, must
be submitted on or before 14" April, 2025 at 11:00 AM, Technical Bids will be opened on same
day at 11:30 AM at NITB office.

5. Bids received after the above deadline shall not be accepted and be returned unopened. Bids
through E-mail / Fax shall NOT be accepted. ‘
6. The Procuring Agency reserves the right to reject any or all the bid and to annul the bidding

process at any time, without thereby incurring any liability towards the bidders.

Note:

a) For online bid submission, bidders must get registered at EPADS.

b) Online bidders MUST submit the original Bid Security instrument in the office of the
undersigned on or before the bids submission deadline.

Javed Igbal Mughal
Assistant Director (Admin)
National Information Technology Board (NITB)
Plot 24-B, Street No. 06, H-9/1, Islamabad, Phone: 051-9265063




